
InnoGRAPH Kiosk Solution



About InnoGRAPH

InnoGRAPH has been providing 
solutions to the visual 
communications industry for more 
than 31 years, ranging from large 
format digital printing to digital 
signage. We offer the development of 
various products that accommodate 
various industrial needs, from portable 
promotional display products to digital 
signage development and innovation 
with the cloud-based DigisignPlay 
content management system (CMS) 
solution. Our reliable team in the field 
of digital signage also have various 
kiosks as reliable solutions to the 
customers.



Why Choose A'la Carte 
for Kiosk?



CONFIGURATION

Kiosk 21.5 Inch 
A’la Carte CONFIGURATION Guide

• Choose the Operating Systems
• Choose the Devices according to needs 

and user requirements
• Price will be quote based on configuration.
• EDC Holder available, EDC Machine 

provided by customer, related to financial 
payments systems.

• E-KTP Reader, related to Ditjen Dukcapil RI



Package & Options for Self Service Kiosk Solution

➢ Platform with A’la Carte devices with 21.5 Screen 
     (It can be selected according to application needs)

- Devices come with main platform

- The equipment that includes the main body and

CPU processor is touchscreen 21.5 inch

- Networking: WIFI, Ethernet LAN.

Optional equipment:



SPECIAL DEVICES

SPECIAL DEVICES - OPTION
(needs to be linked with the managing agency)

E–KTP Reader 
• Automated validation and semi-

automatic form filling, consisting of a 
fingerprint scanner and E-KTP reader. 
managed by a registered vendor, with all 
usage overseen by DITJEN DUKCAPIL. 

EDC Machine :
• Used for payment processing, supplied by 

several vendors, and linked to financial 
institutions (banks, credit cards, payment 
systems).



Kiosk Product Variant



DIGISIGN Self Services Kiosk

**Notes:
Product Size(mm): 310 x 450 x 1550mm
Packing Size (mm): 380 x 520 x 1620 mm

Specification
DIGISIGN SSK 21,5 inch

Windows Android

Screen Size (inch) 21,5 21,5

Operating System Windows 11 GEN12 i5 Android 13

RAM 8GB 8GB

Storage 128GB 128GB

Resolution 1080px x 1920px 1080px x 1920px

Brightness 250 nits 250 nits

Touch Type Capacitive Capacitive

Thermal Printer 80mm 80mm

QR Scanner Yes Yes

EDC Tray Yes, EDC Machine is not included

Kiosk Metal body with white powder-coated finish

DigiSIGN Self Services Kiosk Windows & Android 
comparison table: 



DIGISIGN Self Services Kiosk

24”
Capacitive

Touchscreen 
DigiSIGN SSK 24 Inch

• Screen Size : 24 Inch
• Capacitive Touchscreen
• Operating System : Android 12, RK3588
• RAM/Storage : 8GB / 128GB
• Resolution : 1080 x 1920px
• Brightness : 250 nits
• Thermal Printer : 80 mm
• Barcode scanner 
• Tray EDC (Not include machine EDC)
• Metal body with white powder-coated finish

**Notes: 
- Kiosk Product Size : 337 x 450 x 1540 mm
- Packing Product Size : 450 x 550 x 1640 mm



NEW DIGISIGN SELF ORDER KIOSK

Self-Order Kiosk 32 Inch

▪ Available in 32 Inch
▪ Windows & Android
▪ Tempered Glass with 10 Point Touchscreen 
▪ Commercial Grade Panel LCD
▪ Brightness : 400 - 450 nits
▪ Resolution : 1080x1920 FHD
▪ Operating System : Android / Windows
▪ Memory : 8 GB (Win)
▪ Storage : 128 GB (Win)
▪ Connection : USB, WIFI, LAN
▪ EDC Slot (EDC Machine provided by customer)
▪ Thermal Printer
▪ QR/Barcode Scanner

Optional 
Stand



DIGISIGN SMART ORDER KIOSK

DigiSIGN Retail Kiosk is an intelligent device that we 
created to connect every part of the business, your 
operations and transactions.

▪ Two models available: Desktop Type & Standee Type.
▪ QR code and Thermal printer
▪ Attractive & modern design
▪ Iron frame finished with powder-coating

Suitable for:
Coffee Shop, Quick Service Restaurant, 
Café, Food & Beverage Business, etc.

Specification:
• 21,5 Inch capacitive touch
• Android 11 RK3568 
• 250 Nits Brightness
• Network : Wi-Fi, LAN
• Speaker: 5W*2

• 10-Point capacitive touch
• Resolution 1920x1080
• Power Consumption 25W
• RAM/Memory : 4/64GB & 

8/128GB



Customer Reference
for Standard Product



Project Reference: Self Check-in Kiosk for Siloam Hospitals

▪ Self Check In Kiosk 21,5 Inch & 32 Inch
▪ Capacitive touchscreen
▪ QR/Barcode Scanner
▪ Thermal Printer 80mm 
▪ Qty 186 units++ (and more in upcoming years)
▪ Location: Nationwide

▪ Suitable for:
    Hospital, Healthcare, Government Offices, Lobby, etc.



Project Reference: Registration Kiosk for Prodia Health Care

▪ Self Check In Kiosk 24 Inch
▪ Capacitive touchscreen
▪ Camera
▪ Thermal Printer 80mm 
▪ KTP Scanner
▪ Location: Jakarta & Bali

▪ Suitable for:
Healthcare, Hospital, Government 
Offices, Lobby, etc.



Project Reference: Queue Kiosk for RSU Puri Raharja Denpasar

▪ Self Check In Kiosk 21,5 Inch
▪ Capacitive touchscreen
▪ QR/Barcode Scanner
▪ Thermal Printer 80mm 
▪ Location: Bali

▪ Suitable for:
    Hospital, Healthcare, Government Offices, Lobby, etc.



Project Reference: Queue Kiosk for Puskesmas Limo

Product Details:
▪ Queue Kiosk 21,5 Inch
▪ Capacitive touchscreen
▪ QR/Barcode Scanner
▪ Thermal Printer 80mm 
▪ Location: Limo, Depok

Suitable for:
• Hospital, 
• Healthcare, 
• Government offices, 
• Lobby, 
• etc.



Project Reference: Queue Kiosk for Puskesmas Beji

Order Details: 
▪ Queue Kiosk 21,5 Inch
▪ Capacitive touchscreen
▪ QR/Barcode Scanner
▪ Thermal Printer 80mm 
▪ Location: Beji, Depok

Suitable for:
Hospital, Healthcare, Government offices, 
Lobby, etc.



Project Reference: Queue Kiosk for Puskesmas Pisangan

Order Details: 
▪ Queue Kiosk 21,5 Inch
▪ Capacitive touchscreen
▪ QR/Barcode Scanner
▪ Thermal Printer 80mm 
▪ Location: Puskesmas Pisangan, 

Jakarta Utara.

Suitable for:
Hospital, Healthcare, Government 
offices, Lobby, etc.



Project Reference: Self Order Kiosk for Raindear Coffee & Kitchen

Order Details: 
▪ Self Ordering Kiosk 32 Inch
▪ IR touchscreen
▪ QR/Barcode Scanner
▪ Thermal Printer 80mm 
▪ EDC Machine Holder

Suitable for:
Food & Beverages Business, Quick Service 
Restaurants, etc.



Project Reference: Ticket Printing Kiosk for Ubud Monkey Forest

▪ Ticket Printing Kiosk
▪ 21,5 Inch Capacitive Touchscreen
▪ QR/Barcode Scanner
▪ Thermal Printer 80mm 
▪ EDC Machine Holder

Suitable for:
Amusement Park, Museum, Cinema, 
Event Venue, Concert, Entertainment 
Space, etc.



Project Reference: Self Order Kiosk for Prima Rintis Café 

▪ Self Ordering Kiosk 32 Inch
▪ IR touchscreen
▪ QR/Barcode Scanner
▪ Thermal Printer 80mm 
▪ EDC Machine Holder
▪ Location: Jakarta

▪ Suitable for:
Food & Beverages Business, Quick 
Service Restaurants, etc.



Project Reference: E-Court Kiosk for Mahkamah Agung

▪ E-Court Kiosk 21,5 Inch
▪ IR Touchscreen
▪ Qty: 843 units
▪ Location : Nationwide

▪ Suitable for:
Public Service Kiosk, Information 
Kiosk, Government Offices, 
Community Kiosk, etc. 



Customer Reference
for Custom Product



Project Reference: Food Ordering Kiosk for Popeyes Indonesia

Order Details :
▪ Food Ordering Kiosk 24 Inch
▪ IR touchscreen
▪ QR/Barcode Scanner
▪ Thermal Printer 80mm 
▪ EDC Machine Holder
▪ Location: Nationwide

▪ Suitable for:
Food & Beverages Business, Quick Service 
Restaurants, etc.



Project Reference: Virtual Showroom Kiosk For Trakindo

Order Details:
▪ 3D Product Information (heavy machinery)
▪ Virtual Showroom Kiosk 24 Inch
▪ Capacitive Touchscreen
▪ Location : Nationwide

Suitable for:
Showroom, Office, Lobby, Restaurant, Digital 
Menu Book, etc. 



Project Reference: Interactive Kiosk 21.5” with LaserJet Printer - Kemendagri

Order Details:
▪ Digital Printing Kiosk 21.5”
▪ Capacitive Touchscreen
▪ Tempered Glass
▪ Printer A4 to print Official Letter

Suitable for:
Public Service Kiosk, Information Kiosk, Government 
Office, Community Kiosk, etc.



Project Reference: Virtual Assistant Kiosk For PLN

Order Details:
▪ Kiosk Human Virtual AI
▪ Touchscreen Floorstand 43 Inch
▪ Noise Cancellation Microphone
▪ Location: Nationwide

Suitable for:
Hospital, Government offices, Lobby, 
Public Services area, etc.



Project Reference: Photobooth & Interactive Table for Astra Daihatsu

Order Details:
▪ Floorstand with Camera for Photobooth Solution 
▪ Interactive Table Stand for Product & Service 

Information (Digital Brochure), Company Profile, 
etc.

Suitable for:
Hospital, Healthcare, Government offices, Lobby, 
Showroom, Retail, Services, etc. 



www.innograph.com www.displaystore.id

Come & See Our Showroom

PT Innovasi Sarana Grafindo

Jl. Lenteng Agung Raya No. 15 Jakarta Selatan 12610 Indonesia. 

cs@innograph.com  WA: +62 815 1028 2828

Maps Logo PNG Vectors Free Download

mailto:cs@innograph.com
https://wa.me/+6281510282828
https://goo.gl/maps/gafecSJayuXMT5Pk9
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